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&KDSIWH  / HVAULVRILH GHWHUYL
7HUMRILH FROPHUO
< YROMRQ GH @ SRSXOMRQ
| HVIQ FROPWY
9IMRQ J&ED®! GH GRU DQVDURQ

&KDSIMH  / D VHQUELOVDVRQ GHV X\VDIHWY
" HVRUSWRQ GHV DQIP DWRQV GX VHUYFH

&KDSIWH  / D FREBIAM GHV G«FKHW  RUDQVDVRQ
2 LI DQVODMRQ GH @ SU« FRGFM
2 LI DQVDMRQ GHV FRBPMV
&RGPM HQ XQ FIR GRHO
| HV G2 WUV

&KDSIMH  / D FREPW GHV GFKHW  ELDQ
<« YROMRQ GHV\RQODIHV
3HURWP DQFH GH FR@PM HQNJ KDE
| HV IQGIEDMXWY UcJ LRQDX[
7RQQDIH GHV G FKHW FREIPW\ HQ G K2 WUH

wonuuowm

nunmwunmuownm

wonuunuowm
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&KDSIMH  7WDIWVAP HONGHY GFKHW - RUI DQMVDVIRQ

| RFDD/DAWRQ GHV XQIWY GH WDIWP HQW S
&LUFXIVGX GPKHWEX * LDQG 6HQRQDLY

)]

&KDSIMH  7WDIWP HOWGHV GeFKHW  ELDQ
7DX[ JBREDOGH YDRUVDWRQ
| XMOH GLOAQ«DARQ
7RQQDIHV UHRA FQV SRXUGN HP EDADJHV
( QWIX[ GHVLH XV GHWL

wonuunuowm

&KDSIMH 0 RCDOWV GH SGRVIDMRQ GX VHUYLFH
SXEQF GH SU«YHOWRQ HAGH JHWARQ GHV G« FKHW
0 RGDOAV GH SRMMRQ S

&KDSIMH  YXGIHWHRRANGX VHUYLFH HWLOQDORHP HOW
) LQDQRHP HQW S
0 RQWQNDQOXHAEHY SUQASDBN UHAHWMAV
0 RQWQNDQOXHOGEHY SUQASDBN SUMMMWRQV S
WP XQ«kHV ¢ GHY HOAHSUMHV

0]

&KDSIWH  6WWIKPWULH GX FRYAN
5 « SDUMARQ GHV UHFHWHV
5 « SDUMRQ GHV FKDUI HV

nw om

&KDSIMH &RANGH JHWIRQ

&RYANGH JHWMRQ ¢ QKDEVBOW FROWDWGH S
SUHWIMRQ

* GWDILH S
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o QWEMMRQ GX GIVSRVIW &DP LD VXUXQ GHV FDP IRQV GH FRGPM

/ D &DP 1D HWAXQ FDSWIXU TXL VIOWR@ DX VHQ GHV FOP IRQV
EHQQHV SRXU FDWDRWUMHU @ TXDQW GX WL GH FKDTXH EDF
G«SR« FGAWRMU G HULHXWY GHWL

' RWH GXQ MW VWP H GLOW@I HQFH DUNLFH H SHP HADX]
FROPAYMWY HWDX[ RS«UDMXY/ GH FR®PM GH WGXILH GV
LH XV GHWLVXUGKXUWUMRILH HAGDP «CRUHU® TXDOA GH WL

. /(6" <&+S7(546

e 0 IMHHQ SOFH GHV + RWDILHV G«W HQ FHV KRUWDILHY VRQADSSTEDE®
GX HUMIQDX DRAN

o 3RXUXIM GX SLIRMWGH 0 DIVRQ GX 5«HP SEL GX * LDQG 6HQRQDLY / H
FRQOFRXUY G DURKIWIPMUH D «\W DWME X« DX FDELQHWS UFKIVGH

e OMEMRQ GXQ MWWPH GH UFRQDMDQAH GH SOTXH
GLP P DMEX@WRQ SRXUDAF«GHUHQ G K2 \WWUH

e 0 M HQ @QH GH @ QRXYH® SOWIRWP H GH G«P DUAKH SRXUMH* V HQ
G« WUH P HVGHRKHW JWDOG VHORQDLY [U

. /$35¢9(1721

e / DQAHP HQWGH MWV GH FRP SRWRJH GDQV  «WREQMP HOQW &IIQWRQ CGH @ SROM XH GH JHWRQ GHV
URGFKHW VXUMIJBRP «UDWRQ DYHF GX FRP SRWIJ H IQGIMIGXHOFRP SRWRJH SDUMJ « GH SWR[ 1P W

o $HARP SDUQHP HQWGH GBGHP H5«JIRQ % & SRXU @
P M HQRHXYLHGH @ 3* SWR[ 3L YHOMRQ HW HVARQ
GHSWR] IP W GHV EIRG«FKHW

o $GK«MRQ DX 5«WHDX &RP SRWELMR HQ * LDQG (W
58& * & TXL D SRXUREMPAY GLQIRWP HU RXWEBU HW
IDLLH P RQWUHQ FRP S«\WIQFH BV DRMXUY DI BMADQWXU
@ SUYHQARQ HW HWRQ GH SLR] P W GHV ELRG<FKHW
























































































































